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Monday 25th June 2018  

Dear XX 

Welcome to our summer newsletter. We hope our letter finds you well and that you are enjoying the 
recent spate of lovely, warm weather!  

This quarter, we have a little housekeeping to complete, now that the rules have changed in regards to 
how we are able to make contact with you under the General Data Protection Regulations (GDPR). 
As a business, the importance of treating your data with care and upmost security is second nature, 
but we do have to issue you with revised consent forms to gain your permission for continued contact. 
We’ve enclosed a copy of our policy in this regard and we would like you to sign to confirm receipt 
and provide your authority for us to continue to make contact going forward.  

For all of you who benefit from our Portfolio Review Service, we have provided a full economic 
update on your portfolios as a separate enclosure.  We have also provided our thoughts on the risks 
presented by passive investments. We continue to be keen supporters of funds which are actively 
managed by fund managers, who retain control over where your monies are invested. This is an area 
on which we receive a lot of questions and which we will feature in more detail over coming months. 
Again, we are making changes to our underlying investment funds, so some more signatures are 
required please!  

We have been busy reviewing the tax efficiency of all of the investment portfolios we manage on 
your behalf. Where we have spotted an opportunity to improve upon the tax efficiency of your 
holdings by making better use of your ISA allowance – you will also find information relating to this 
enclosed.  

You will be pleased to know that the rest of our newsletter is a little less arduous and provides some 
updates on areas we think will be of interest to you. This includes details of our new pension services 
and an update of our plans for the next half of the year. Firstly, a recap on Individual Savings 
Accounts (ISAs).   

Making the most of your ISAs   
 
This year, the allowance for Individual Savings Accounts (ISAs) has been held at a nice round 
£20,000 – which makes the allowance a little easier to remember! The entire sum can be invested in 
cash, Stocks and Shares, or a combination of the two. Investors can choose from a vast array of 
investment options ranging across global equity and bond markets, to cash.  
 
  



ISAs remain a very valuable means of building up tax efficient savings and we are now hearing of 
more and more people who have religiously made use of their ISA allowance and invested wisely to 
build up their funds to over the £1,000,000 mark!  
 
Quite often we are asked whether ISAs are best used in cash holdings or invested into assets which 
match your investment risk profile. Typically, we would encourage ISAs are used in the place where 
the potential for interest (or investment growth) is highest. That way you have the benefit of earning 
as much as possible, tax free, within the ISA environment. Similarly, this grows a larger ‘pot’ from 
which income can be drawn (also tax free) should this be required in the future. This approach, to use 
ISAs within an invested environment, where risk appetite and situation permits it, has become 
increasingly relevant whilst interest rates remain so poor.  
 
In fact, it is now common for interest rates on savings accounts to actually be higher than those 
available via ISAs – which is another area worthy of review if you are sitting on high cash balances at 
the current time.  
 
We have recently reviewed all the accounts of clients who benefit from our Portfolio Review service 
and if we have identified an opportunity to improve upon the tax efficiency of your holdings, you will 
find details of this enclosed. If you have built up sizeable cash ISA holdings or would like some 
advice on using your ISA allowance in an invested environment, then we will be happy to discuss this 
further with you.  
 
Exam Success  
 
We have been celebrating further exam success this quarter. We’re not sure who was more pleased, 
Jody or Kevin, when the results arrived to confirm that Jody has now successfully completed the final 
stages of the Advanced Diploma in Financial Services. Kevin finally has his business partner back 
and Jody has an opportunity to enjoy the weekends again!  
 
The Advanced Diploma demonstrates a real commitment to continued professional development and 
Jody chose to focus her studies in and around pension and tax planning. This compliments the 
enhanced study Kevin has completed whilst working toward the Society of Trust and Exam 
Practioners (STEP) exam, which recognises specialist expertise in trust and estate planning 
knowledge. 
  
We know how important it is to you to have the confidence that your advisers are up to date in a 
world where financial products and services are becoming increasingly complex. We really pride 
ourselves on the work we do in this area and we are now looking to take this on a step by having our 
expertise recognised by the Chartered Insurance Institute. The institute awards Chartered status to a 
select number of firms every year, who can demonstrate that they have the appropriate level of 
knowledge, experience and expertise to carry the Chartered affiliation. There are only 800 firms in the 
UK who have achieved Chartered status and we hope to be one of them before the end of the year.  
We will keep you posted!  
 
Extending our Pension advice 
 
Building on the work we have carried out in the pension field over the last 18 months, we are also 
very pleased to confirm that we can now offer an enhanced service to anyone who is seeking advice 
on their occupational pension arrangements.  
 
We have observed considerable poor practice in this area, with people being recommended to transfer 
away from very valuable occupational schemes, with little understanding of the benefits they might be 
giving up. This has been picked up by our regulator, The Financial Conduct Authority and many firms 
are now having to give up their permissions to advise in this area.  
 
We anticipate that this will be an area which attracts increasing attention from our regulator and there 
will be more examples of bad practice to come. However, we also recognise that for some people, 



capitalising on generous transfer values of their pensions or benefitting from enhanced flexibility to 
suit their individual lifestyle or circumstances, can warrant further review.  
 
To this end, we have considered how best to offer this service and we are now partnering with one of 
the UK’s most highly recognised experts in this area to offer further advice and assistance for people 
looking to assess their occupational benefits.  
 
We have been in touch with a number of clients who we know have questions on this area and will 
continue to do so over the coming 12 months. In the meantime, if you have a query on your 
occupational arrangement or would like your retirement plans reviewing – please let us know.  
 
General Data Protection Regulation  
 
For any of you that regularly use the internet and have in the past knowingly subscribed (or not) to 
email notifications and marketing, GDPR came into force on the 25th of May 2018. Europe became 
overwhelmed, almost overnight, by the need for companies to gain your consent to continue with their 
necessary and life affirming marketing campaigns. Without your consent, you were to be struck from 
their marketing list and could miss out on that once in a lifetime offer, that would in turn change your 
life forever. Please excuse our tongue in cheek reflection on the events of previous weeks, it just 
needs to be put into perspective. Happily, we are currently benefitting from a significant reduction in 
the marketing we receive – so something seems to have worked!  
 
The new regulations are a good thing and the revised powers that the Information Commissioner’s 
Office (ICO) now have, has firmly put the consumer back in control of their data. For Caple Banks 
and for all companies overseen by the Financial Conduct Authority this is not new and at points is far 
below the levels of scrutiny we already come under. We continue to put into place good practice when 
it comes to data protection and will always do so. The new regulations though, have brought with 
them a change to the way in which we disclose our data protection to you, the access you have to this 
data and the way in which we record this. Along with this letter you will find an update to our Data 
Protection Policy for you to keep and our Privacy Terms and Disclosure document. For those of you 
who benefit from our Portfolio Review Service you will be used to this kind of call to action. For 
those who receive our regular Newsletter then this will be a little different.  
 
Either way, we are asking all of you to review the enclosed Data Protection Policy, then sign and 
return the Privacy Terms and Disclosure document. This will provide us with your consent and 
understanding of the updated rules and how we adhere to them. Many of you have already noted the 
document on our own website and have updated your marketing consent when logging into your 
client website. Even if you have done this already, could we please ask that you do sign the Privacy 
Terms and Disclosure documents as it provides us with a firm audit trail. 
 
Going forward, at each Annual Review for our Portfolio Review clients, we will ask you to sign the 
Privacy Terms and Disclosure document and infrequently we will ask our newsletter subscribes to re-
sign. If you have any specific questions on the area on GDPR or the enclosed documents then please 
contact us directly. 
 
Phishing for information 
 
Finally, we have noticed a marked increase in the last few months of emails pertaining to be from key 
financial institutions (such as HMRC), which are in fact scam emails, looking to obtain personal or 
banking information from you. Historically, poor grammar or incorrect spelling gave away the true 
nature of the email, however we are seeing a real improvement in the ‘quality’ of these emails. If you 
have any concerns around emails you receive, which relate to your financial or tax situation, please 
feel free to give the office a call and we will be happy to give you a second opinion.   
 
You might also think that at times, we are a little old fashioned in the way in which we request 
authority from you. The fact that we require your signature on transactions is a safe guarding exercise 
so that we can always be confident that the withdrawals have been requested by yourself. We also 



always conduct a second check, by discussing a withdrawal with you and ensure that funds are only 
deposited to a bank account which we have verified as belonging to you.  
 
This can add a little time to the speed at which we can arrange withdrawals for you, but with so many 
examples of firms sending money to the wrong person or being tricked into authorising a request from 
a third person, we believe this is the right way to protect your money. We do, however, stand by our 
promise to have funds in your account 10 working days from receipt of your signed authority and 
often we are able to have funds paid out much quicker than this.  

Hopefully this quarter’s newsletter has provided you with some food for thought and if you do have 
any queries, please do not hesitate to get in touch and we will be happy to help. Our apologies in 
advance for the volume of paperwork many of your are receiving from us this quarter. We’re not quite 
sure where this ‘paperless’ society has gone, but our paperwork burden only appears to increase!! 

That just leaves us to wish you all a very enjoyable Summer and we will be back in touch again in 
early Autumn.  

With best wishes,  

 

Kevin Caple     Jody Banks 
Director.     Director.  

 

 

 

 

 

 

 


